
Want to learn more about your Micro-Comm
SCADA system? Our training classes cover every
aspect from troubleshooting to advanced
programming. Here's a breakdown of our upcoming
February classes:

SV-10: SCADAview CSX for Operators (4 hours of
training)      
SV-20: SCADAview CSX Studio (3 hours of
training)       
SV-30: SCADAview CSX Add Ons (1 hours of
training)  
SV-12: SCADAview 32 for Operators (4 hours of
training)       
SV-22: SCADAview 32 Setup (4 hours of training) 
PR-10: Programming PLC’s for Beginners, RTU
Configuration 32 (4 hrs)    
PR-20: Advanced Programming of PLC’s, RTU
Configuration 32  (4 hrs) 
TR-10: Troubleshooting Micro-Comm Hardware (4
hours of training)    
TR-20: PLC and Radio Communication
Troubleshooting (4 hours) 

Schedule for the week of February 23, 2015:
Monday Feb. 23 – SCADAview CSX Classes (SV-
10, SV20, and SV-30) from 8am-5pm. $400 per
person
Tuesday Feb. 24 – SCADAview 32 Classes (SV-12
and SV-22) from 8am-5pm. $400 per person
Wednesday Feb. 25 – Troubleshooting Classes

AFTER HOURS
PHONE SUPPORT

In an effort to supply
a high level of
customer service
and satisfaction,
Micro-Comm, Inc.
makes after-hours
phone support
available to all our
customers at no
additional charge.

Customers can call
our office phone
number (913) 390-
4500 after hours to
leave a voice
message in
the Service
Emergency voice
mailbox (press 2
when prompted to
leave your
message). Your
voice message must
include the phone
number you want the
technician to call. 

The Service
Emergency voice
mailbox alerts the
“on-call” technician
via cell phone to
advise him that a
customer needs to
be called.

http://us3.campaign-archive1.com/?u=97f9fede386d308d1791a8877&id=3a06ad355f&e=%5BUNIQID%5D


(TR10 and TR20) from 8am-5pm. $450 per person
Thursday Feb. 26 – Programming RTU
Configuration 32 Classes (PR10 and PR20)
         from 8am-5pm. $450 per person

All class sizes will be between 4 and 12 people:
Travel and Lodging are NOT included.

Lunch will be included.
Class descriptions are listed on the next two
pages.
Call Micro-Comm at 913-390-4500 to
schedule classes, or email thamilton@mc-
mail.com

SV-10 - SCADAview CSX for Operators:
Training will cover all day to day operations in
SCADAview CSX.  Items covered include: SV-PLC,
System Display, Station Display and Control,
Control Group Setpoints, Alarming, and Reporting.
No prerequisites. 4 hours
 
SV-20 - SCADAview CSX Studio (Advanced):
Training will pertain to SCADAview CSX Studio. 
Items covered include: Customer Information,
Folders and Database, Station Setup, Control
Group Setup, Security, Client/Server, Web Page,
Custom Reporting, and Historical Data. 
SCADAview CSX for Operators is recommended as
a prerequisite.  3 hours
 
SV-30 - SCADAview CSX Add Ons (Advanced):
Training is on all Additions to SCADAview CSX. 
Items covered include: SCADAdial, SCADAweb,
SCADAreport.  SCADAview CSX for Operators is
recommended as a prerequisite. 
1 hours

SV-12 - SCADAview 32 for Operators:
Training will cover all day to day operations in
SCADAview 32.  Items covered include: CTU-DDE,
System Display, Station Display and Control,
Control Group Setpoints, Alarming, and Reporting.
No prerequisites. 4 hours

 
These calls will be
returned between
the hours 8 AM to 8
PM, 7 days a week
and holidays by our
designated “on-call”
technician. The “on-
call” technician will
assist customers
with troubleshooting,
attempting to resolve
system failures or
determine the best
course of action. 
 
Shipping
repair/replacement
parts and/or onsite
repairs are only
scheduled during
normal business
hours 8 am to 5 pm  
Monday thru Friday. 

Business Hours; 8
am-to 12 noon and 
1 pm to 5 pm CST 
Monday thru
Friday 
Office Phone Number
(913) 390-4500 Fax
Number (913) 390-4550

Micro-Comm, Inc.,
15895 S. Pflumm
Rd., Olathe, KS
66062-8502  
 
micro-comm-inc.com
 
 

Winter is upon us
and safeguarding
your Micro-Comm
equipment will
save you time and
money...

mailto:thamilton@mc-mail.com


 
SV-22 - SCADAview 32 Setup (Advanced):
Training will pertain to SCADAview 32 Setup.  Items
covered include: Customer Information, Station
Setup, Control Group Setup, Security, Client/Server,
Web Page, Custom Reporting, and Historical Data. 
SCADAview 32 for Operators is recommended as a
prerequisite.  4 hours 
 
PR-10 - Programming Micro-Comm PLC’s for
Beginners (RTU Configuration 32):
What is a PLC?  How do I program a PLC?  How
will knowing how to program a PLC help me?  We
will answer all of these questions, and also teach
you how to troubleshoot problems with PLC’s. 
Generation 4 PLC’s covered are M550, M555,
M655, M1500, M1550, M1650, and S4500.  No
prerequisites.  4 hours
 
PR-20 - Advanced Programming of Micro-Comm
PLC’s (RTU Configuration 32):
Advanced training on programming Micro-Comm
PLC’s.  Items covered include: Programming control
and monitoring of Pump Stations, Lift Stations, and
Tanks.  You will learn how to communicate over
radio, serial, and Ethernet between PLC’s. 
Generation 4 PLC’s covered are M550, M555,
M655, M1500, M1550, M1650, and S4500. 
Programming Micro-Comm PLC’s for Beginners is
recommended as a prerequisite.  4 hours
 
TR-10 - Troubleshooting Micro-Comm Hardware:
Learn how to troubleshoot Micro-Comm PLC’s,
Radios, and Transducers.  No prerequisites.  
4 hours
 
TR-20 - PLC and Radio Communication
Troubleshooting
Learn communications from PLC to PLC via analog
radios and enhanced digital radios, and how to
troubleshoot them.  No prerequisites.  4 hours

Hotels Nearby (click for info:

One of the most
vulnerable devices is
the pressure
transducer and it
should be well
protected from
freezing. Even partial
freezing can destroy
it; so here's some
things you can do:

At water towers
make sure the
transducer is as low
in the pit as possible.
You can also stuff
the top of the pit with
fiberglass insulation
to keep the cold out
along with putting a
bale of hay over the
lid. Make sure the
plastic tubing that
connects the
transducer is low in
the pit as well.

Most all pumping
stations have some
type of heater;
however if you are
unsure about a
transducer freezing
you may wrap it in
heat tape. Make sure
the tape is not in
direct contact with
the device- put a thin
barrier of insulation
between the tape
and the transducer
to insure excessive
heat will not damage
it.

If you have any
questions, contact
our service
department at 913-
390-4500.



Candlewood Suites
La Quinta
Comfort Inn
Days Inn
Best Western

Again, if you have questions about our training
classes, contact Tim Hamilton at thamilton@mc-
mail.com or call Micro-Comm at 913-390-4500
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on line at www.micro-comm-inc.com
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