
What you need to know
about your FCC license
On a regular basis our licensing coordinator Penny
Stoneking receives calls regarding FCC licenses
held by our customers and we thought this might be
a great time to inform you of some crucial
information. Let's start with some facts:

1. Even though Micro-Comm may have applied for
the initial license for your SCADA system, the FCC
license is property of the owner of the system and
the owner is responsible for maintaining the license.
Micro-Comm will gladly handle your license renewal
at no additional cost; you will only be charged for
actual FCC fees if applicable.

2. Many third party companies will offer to renew
your license for an additional fee- using them
would be like paying someone else to license your
car. Some of these companies look pretty legit- right
down to a logo and name that is very close to the
official Federal Communications Commission.
However, the Federal Communications Commission
is the only entity you need to deal with; plus dealing
directly with them can save you money and
frustration. We suggest tossing mail from anyone
other than the Federal Communications
Commission in the trash, then call Micro-Comm for
assistance.

3. If your system is licensed as a government entity,

AFTER HOURS
PHONE SUPPORT

In an effort to supply a
high level of customer
service and
satisfaction, Micro-
Comm, Inc. makes
after-hours phone
support available to all
our customers at no
additional charge.

Customers can call
our office phone
number (913) 390-
4500 after hours to
leave a voice
message in
the Service
Emergency voice
mailbox (press 2
when prompted to
leave your message).
Your voice message
must include the
phone number you
want the technician to
call. 

The Service
Emergency voice
mailbox alerts the “on-
call” technician via cell
phone to advise him
that a customer needs
to be called.

These calls will be
returned between the
hours 8 AM to 8 PM, 7
days a week and
holidays by our
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there is no FCC cost to renew; if you are licensed
as a corporation, there is an FCC renewal cost of
$210.00 per license. If the license is allowed to
expire, there is an additional cost of $180.00.
NOTE- Micro-Comm does not receive notification of
any license expiration. Official notification is sent
directly to the owner by the Federal
Communications Commission. 

In order to handle any aspect of FCC licensing,
all license holders must have a FRN (Federal
Registration Number). Micro-Comm can get the
FRN for you; we will need your Taxpayer ID
Number or Employer ID Number. Next, a password
must be set up with the FCC. It is very important
that if you ever change your password, please notify
Micro-Comm otherwise we will not be able to
access your licensing info on line.

Still have questions? Call Micro-Comm at 913-390-
4500 and ask for our licensing coordinator Penny
Stoneking today.

Employee Spotlight
Tim Ochs, Sales and Technical Engineer/Corporate
Secretary

Tim has spent the last 34 years (since February
1980!) at Micro-Comm.  He’s been through all the
twists and turns with the company, from start-up to
what we are today.  He recalls fondly the good old
days, flying in an experimental high performance
two-seater plane to visit engineers with previous
owner Woody Haynes; and Tim looks to the future
by remarking how proud he is to see Micro-Comm
still on the cutting edge and here to stay.  He’s
excited about Micro-Comm’s continued growth and

designated “on-call”
technician. The “on-
call” technician will
assist customers with
troubleshooting,
attempting to resolve
system failures or
determine the best
course of action. 

Shipping
repair/replacement
parts and/or onsite
repairs are only
scheduled during
normal business
hours 8 am to 5 pm  
Monday thru Friday. 

Business Hours; 8
am-to 12 noon and  1
pm to 5 pm CST 
Monday thru Friday 
Office Phone Number
(913) 390-4500 Fax
Number (913) 390-4550

Micro-Comm, Inc.,
15895 S. Pflumm
Rd., Olathe, KS
66062-8502  

micro-comm-inc.com

Licensed VS
unlicensed radio
systems...

You may have heard of
unlicensed radios for a
SCADA system. Yes, they
exist and are used in many
cases, especially when
licensed frequencies may
not be readily available.
While unlicensed systems
may seem to be a simpler
approach, there are some

on line at www.micro-comm-inc.com
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domination in the SCADA industry.  In his free time,
Tim and his wife of 38 years, Toni, enjoy hunting for
antiques, specifically antique prints.  They spend
time with their five grandchildren, watching them on
weekends and keeping them entertained.  Tim is an
avid Star Trek fan (a “Trekkie”) and has an
extensive collection of farm toys and memorabilia.

drawbacks.

For example, who do you
call if another unlicensed
radio system is interfering
with yours? No one.
However, if you have a
compliant licensed system,
you can have the FCC help
you resolve the issue. 

Does unlicensed radio have
a place in SCADA? Sure. It
generally works well in
confined areas where each
site is in close proximity to
it's control point. Another
advantage to unlicensed
radios is that generally
higher data rates can be
passed back and forth-
which works well for video
security systems and local
area networks for computers
and other hardware.

If you have more questions,
call the Micro-Comm service
department at 913-390-
4500.


